
FOR IMMEDIATE RELEASE 
  

CHS is McKesson’s 2008 ICARE Award Recipient 
 
PALMER, MA (OCTOBER 2008) – Complete HealthCare Solutions, Inc. is proud to announce that they are 
the recipient of McKesson Corporation’s 2008 ICARE Award.  
 
The ICARE Award and is named after McKesson’s shared principles. “I” stands for Integrity, “C” stands for 
Customer-first, “A” stands for Accountability, “R” stands for Respect, and “E” stands for Excellence. The award 
is given to the McKesson Business Partner that has made the biggest impact in healthcare in their community.  
 
The recipient of the inaugural ICARE honor is Complete Healthcare Solutions, Inc. because they have made 
connectivity a strategic focus of the business. For example, every Thursday at 4pm, there are connectivity 
meetings where employees brainstorm ideas to help their customers improve patient care by getting connected. 
 
The focus on connectivity stems from the story of Sarah Penna, daughter of CHS owner and founder, Mike 
Penna. Diagnosed with bi-lateral hip dysplasia (BLHD) at birth, the Penna's chose Shriners Hospitals for Children 
to treat young Sarah. The patient education tools, combined with the connection of Shriners Hospitals to other 
facilities that specialized in BLHD allowed the Penna’s to be educated and proactive about Sarah’s treatment 
options. At the age of two, Sarah underwent surgery that required her to be in a body cast. At the age of three, 
she was still not walking; one day, at a family gathering, Sarah decided she wanted to run around with her 
cousins. To the amazement of her family, Sarah stood up and walked. For the first time in her young life, she 
began living as a normal three year old. 
 
Today, Sarah is healthy and lives a normal life. The Penna’s credit Shriners Hospitals’ approach to connected 
healthcare for their daughter’s recovery and, therefore, have made one of the strategic goals of CHS to promote 
connected healthcare, helping other families in the process. 
 
ABOUT COMPLETE HEALTHCARE SOLUTIONS, INC. 
Complete HealthCare Solutions, Inc (CHS) is a privately owned company; founded in 1994 by Michael A. Penna.  
The CHS mission is to improve the level of care patients receive from their healthcare professionals by providing 
software solutions to address every aspect of patient care and practice management.  Over the course of its 
history, CHS has grown into a national company and has developed an exclusive partnership with McKesson 
Corporation.   For more information, visit www.completehealthcaresolutions.com. 
 
ABOUT MCKESSON CORPORATION 
McKesson Corporation, currently ranked 18th on the FORTUNE 500, is a healthcare services and information 
technology company dedicated to helping its customers deliver high-quality healthcare by reducing costs, 
streamlining processes, and improving the quality and safety of patient care. McKesson is the longest-operating 
company in healthcare today, and in 2008 is marking 175 years of continuous operations. Over the course of its 
history, McKesson has grown by providing pharmaceutical and medical-surgical supply management across the 
spectrum of care; healthcare information technology for hospitals, physicians, homecare and payors; hospital 
and retail pharmacy automation; and services for manufacturers and payors designed to improve outcomes for 
patients. For more information, visit www.mckesson.com.  
 
CONTACT: 
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